
Chart N°1: Satisfaction survey results - Semester 2023 I - Undergradaute

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfaction with teaching and learning process 80.7% 86.8% 83.2% 85.6% 83.3% 78.7% 85.3% 84.7% 79.4% 83.1% 82.6% 84.3% 83.1%

Satisfaction with the welfare program (*) 72.2% 72.9% 71.1% 74.5% 76.3% 80.3% 65.4% 68.2% 79.6% 76.4% 75.8% 75.1% 74.0%

Source: Satisfaction survey 2023 I

(*) The result was obtaines from the average measurement of all welfare services

Chart N°2: Satisfaction survey results - Semester 2023 II - Undergradaute

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfaction with teaching and learning process 86.5% 85.8% 84.6% 83.8% 83.2% 75.1% 77.0% 79.7% 88.5% 90.0% 89.4% 78.5% 83.5%

Satisfaction with the welfare program (*) 77.3% 82.9% 83.4% 83.8% 76.3% 67.6% 64.7% 75.0% 73.1% 77.9% 79.3% 77.5% 76.6%

Source: Satisfaction survey 2023 II

(*) The result was obtaines from the average measurement of all welfare services

Chart N°3: Satisfaction survey results - Semester 2024 I - Undergraduate

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfaction with teaching and learning process 77.9% 80.5% 80.2% 84.7% 86.3% 76.7% 79.6% 83.6% 81.1% 81.7% 82.5% 82.2% 81.4%

Satisfaction with the welfare program (*) 78.2% 81.5% 83.5% 84.8% 82.4% 69.3% 82.5% 76.3% 79.8% 79.5% 85.5% 79.1% 80.2%

Source: Satisfaction survey 2024 I

(*) The result was obtaines from the average measurement of all welfare services

Chart N°4: Satisfaction survey results - Semester 2024 II - Ungergraduate

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfaction with teaching and learning process 75.6% 77.8% 80.0% 79.6% 78.0% 72.8% 77.0% 79.0% 73.4% 81.5% 78.3% 77.1% 77.5%

Satisfaction with the welfare program (*) 67.1% 77.5% 87.9% 77.8% 74.6% 68.3% 80.5% 75.3% 75.7% 70.8% 88.4% 80.6% 77.0%

Satisfaction with the reinforcement and leveling activities
70.4% 76.1% 84.1% 77.2% 68.8% 68.7% 77.3% 77.1% 70.3% 78.8% 74.8% 74.4% 74.8%

Source: Satisfaction survey 2024 II

(*) The result was obtaines from the average measurement of all welfare services
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Chart N°5: Satisfaction survey results - Semester 2025 I - Undergraduate

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfaction with teaching and learning process 81.4% 82.9% 86.4% 84.9% 82.2% 73.9% 82.6% 83.3% 79.1% 83.1% 82.4% 82.4% 82.0%

Percentaje of students satisfied with student welfare 

programs and recreationa, cultural, artistic and sports 

activities
83.6% 82.3% 84.3% 79.6% 82.8% 75.7% 79.6% 79.9% 72.7% 79.1% 84.4% 81.7% 80.5%

Satisfaction with the reinforcement and leveling activities
74.5% 78.2% 84.7% 79.4% 79.2% 67.6% 79.8% 78.9% 76.9% 78.2% 78.9% 79.6% 78.0%

Source: Satisfaction survey 2025 I

(*) The result was obtaines from the average measurement of all welfare services

Chart N°1: Satisfaction survey results - Semester 2023 I - Alumni

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfacción with the training received 80.6% 94.5% 100.0% 85.7% 88.9% 88.3% 89.8% 100.0% 83.3% 97.2% 87.0% 98.9% 91.2%

Source: Satisfaction survey 2023 I

Chart N°1: Satisfaction survey results - Semester 2023 II - Alumni

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfacción with the training received 93.1% 84.3% 100.0% 82.1% 96.3% 82.4% 87.5% 100.0% 95.9% 90.8% 96.4% 81.3% 90.8%

Source: Satisfaction survey 2023 II

Chart N°1: Satisfaction survey results - Semester 2024 I - Alumni

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfacción with the training received 86.2% 92.9% 95.5% 93.6% 95.0% 93.6% 79.9% 85.3% 93.3% 98.8% 90.8% 93.2% 91.5%

Source: Satisfaction survey2024 I

Chart N°1: Satisfaction survey results - Semester 2024 II - Alumni

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfacción with the training received 86.3% 84.2% 100.0% 91.9% 86.6% 86.2% 87.5% 85.8% 90.3% 85.7% 96.4% 92.2% 89.4%

Fuente: Encuestas de satisfacción 2024 II

Satisfaction indicator
Campus

Satisfaction indicator
Campus

Satisfaction indicator
Campus

Alumni

Satisfaction indicator
Campus

Satisfaction indicator
Campus



Chart N°1: Satisfaction survey results - Semester 2024 I - Graduate

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfaction with teaching and learning process 73.0% 91.5% - 87.4% 76.1% - 82.9% 90.4% - 90.3% 89.5% 81.5% 84.7%

Satisfaction with the welfare program (*) 62.5% 72.4% 90.0% 87.4% 67.4% 90.0% 80.1% 64.9% 100.0% 70.1% 77.3% 81.7% 78.7%

Source: Satisfaction survey 2024 I

(*) The result was obtaines from the average measurement of all welfare services

Chart N°1: Satisfaction survey results - Semester 2024 II - Graduate

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfaction with teaching and learning process 79.6% 61.5% - 95.9% 79.4% - 81.3% 85.0% - 90.8% 93.9% 87.8% 83.9%

Satisfaction with the welfare program (*) 75.0% 90.0% - 100.0% 97.2% - 95.0% 98.5% - 100.0% 92.9% 100.0% 94.3%

Source: Satisfaction survey 2024 I

(*) The result was obtaines from the average measurement of all welfare services

Chart N°1: Satisfaction survey results - Semester 2025 I - Graduate

Ate Callao Chepen Chiclayo Chimbote Huaraz Lima Este Lima Norte Moyobamba Piura Tarapoto Trujillo UCV

Satisfaction with teaching and learning process 98.3% 92.3% - 79.6% 76.6% - 47.8% 90.1% - 89.8% 96.2% 91.8% 86.3%

Satisfaction with the welfare program (*) 99.6% 99.8% - 49.1% 94.7% - 93.9% 75.6% - 97.5% 91.0% 97.4% 88.7%

Satisfaction with the reinforcement and leveling activities
99.1% - - 77.9% 83.8% - 68.3% 87.2% - 68.0% 91.1% 87.4% 84.2%

Source: Satisfaction survey 2025 I

(*) The result was obtaines from the average measurement of all welfare services
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